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1. Introduction 

Firmware Release 7.1.6 is a hotfix release. The change details in this document covers versions 7.1.6. 

2. Change Details 

This hotfix release is aimed at solving recently identified display issues on Eve Single Pro-line and Eve 

Double Pro-line products. The following combination of solutions have been included in this release: 
• The charging station can now detect the correct screen type during boot and use it from that 

moment until a further reinitialization. 

• If the charging station detects a display error and needs to be reset, the charging station will go 

through a power cycle to reset the display controller of the charging station. 

• The charging station sets its display controller in a “power down” state before turning off power 

to the display. After powering up the charging station, the display controller is put into a specific 

sequence of modes to prevent it from going in a state which can cause errors. 

Internal testing has verified that these measures solve the recently reproduced issues relating to the 

display of our charging stations. We hope and expect that this solves the issues you may have previously 

experienced. 

 

3. Back-end communication changes 

No changes 

4. Minor changes 

No changes 

5. Firmware update instructions 

With the release of NG9xx Firmware 7.0, there is no longer the option between "A and B firmware 
versions", as first introduced with version 4.14.0 
 
To update to NG9xx Firmware 7.1.6, please follow the steps according to below schedule: 
 

Current firmware version Step 1 Step 2 

4.12 or lower Update to intermediate firmware 

version 6.6.2, version 'A' 

Update to the latest firmware 

version (currently 7.1.6) 

Between 4.14.0 and 6.x  Update to intermediate firmware 

version 6.6.2, version 'B' 

Update to the latest firmware 

version (currently 7.1.6) 

6.6.2 or higher Update to the latest firmware 

version (currently 7.1.6) 

- 

 
To update from 4xx to 6.6.2 is mandatory to enter own charging station password minimum 8 
characters. The intermediate firmware 6.6.2 firmware can be downloaded here 

 

https://info.alfen.com/e3t/Ctc/ZV+113/d2-0hx04/VWNLct8ff5yVW73VfS34xC7_ZW2z6fd_5f7VF2N8Zqh7s5kvg0W69t95C6lZ3kGW4_KS4X3PWVzzMv-rvVmdN0TW844pKJ8hyRdkVRm8ps7s2M8CN1BfMhb63tcPW378J3n40q8rgW8vjKPN1f_GZMVhc7Vn6j6tYMW3g6RtG2skz8sV1w85D7w0_3jW7tMd4X5PCdFMW4ZK5JY6NcmK-W4BKD7_4d5CPgW1nlwPc7MDr0LW4yqBcG2yB8sHW9dH0j64H8BWdN7nMh-qY89vNN357vcTZ3cVCW38-VcQ3KrXZNW1ry6nt6H6lR9W4hDclF89bKLjW53BSh998prtpW1DtFBZ8VX_4bW2S9bqx1sP98SW1Gq0vv8nclD5W1f3MdT85C07_W2Lzfz47R7-NzW3TNnmT8jG8ncW3hbDXj5GWvVZVRTl_V89DqjJW2f6f-j1lT1HDW3pP0ms43kXFwW22vVr-5wCTxjW14CwvN71FFh4W175MxB2bHLxNVV49Gh5Zc919f7vv3sn04
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6. Revision control 

Document revision control 

Date Version Description/status Author 

2025-Mar-13 0.1 Internal version Sagar Choukhande 

2025-Mar-14 1.0 External version Sagar Choukhande 

    

 

 
 


